NYBNIYHWA AOroOBIP (O®EPTA)
nPO HAOQAHHSA nocnyr
penakuyin Big 01.01.2020 poky

M. BuHorpagpis

®isnyHa ocoba-nianpuemeub Kyc Ceprin ®enopoBuy, SKUMA HaNeXHUMM YMHOM 3apeECTPOBaHUM
BiANOBIAHO A0 3aKOHOJABCTBa YKpaiHW Ta BKIOYEHWIW [0 Peectpy onepaTopiB Ta npoBalaepis
TenekoMyHikauin 3a HoMepom 2358 (BignosigHo Ao PiweHHs HKP3I N° 615 Big 03.11.2011), apie Ha
nigctasi  JliueHsin npoBaraepa nporpamHoi nocnyrm HP N2 00505-n, HP N2 00728-n, pepxaBHOi
peecTpaduii y €ap (OaTa 3anucy: 16.11.2004
Homep 3anucy: 2 310 000 0000 000337) Hagani - «Onepatop» abo «[poBaiaep nporpaMHoi Nocayrmn»,

Kepyruuncb cT. 633 LuBinbHOro koaekcy YKpaiHu, nNpornoHye HeobmexxeHoMy Koy disnyHmx ocib
(Hapani - «ABOHEHT»), §Ki 3BEpHYTbCS Yy BCTAHOBMEHOMY uuM [oroBopoMm nopsaky no Onepartopa,
yknactn uen My6niyHnn goroeip (odepTy) nNpo HagaHHsa nocnyr (Hagani - «[orosip»), BiANoOBiAHO A0
3aKkoHy YkpaiHu «[po TenekoMyHikauii», 3akoHy YkpaiHu «[1po TenebayeHHsa Ta pafdiOMOBJ/IEHHSA>», 3aKOHY
YkpaiHn «[lpo 3axucT npas crnoxusadie», LuBinbHOro Ta locnogapcbkoro kKoaekciB YkpaiHu, [Npasun
HaZlaHHA Ta OTPUMaHHS TefleKOMYyHikauinHmx nocnyr (Hagani — «lMpasuna»), OCHOBHUX BUMOI A0 AOrOBOpY
npo HadaHHSA TeNeKOMYHiKauiiHMX MNOocCnyr, iHWWUX yMOB i MpaBwn Ta HOPMAaTUBHO-MPaBOBMX akTiB, WO
pernameHTyoTb AiSNbHICTb Y cdepi TenekoMyHikauin Ta TenebayeHHs, Ha HaCTynHMX yMOBax.

TepMiHu, WO BUKOPUCTOBYIOTHCA Y LibOMY [loroBopi MaltoTb HacTyrnHE 3HAYEHHS:

My6niuHa odepra - npono3umuisa Onepatopa (BuknageHa Ha Canti OnepaTtopa), appecoBaHa
HeBM3Ha4YeHoMy Kony di3nyHux ocib, yknactm [lorosip Ha BU3Ha4YeHMX yMOBaXx.

[orosip - A0OroBip Npo HagaHHS NOCNyr, yknageHunii Mk Onepatopom Ta A6GOHEHTOM Ha yMmoBax [My6niyHoi
oepTtn B MOMeHT AkuenTy ABOHEHTOM ii yMOB.

AxkuenTt - noBHe Ta 6e3yMoBHe, 6e33acTepexHe NpUnHATTS A6oHeHTOM yMoB [lyb6niuHoi odepTn Ta
Mpasun. Mopsagok AKUenTy BU3HAYeHUI cTaTTeto 2 uboro jorosopy.

ABGOHEHT - CnoXxwuBay TeneKOoMYHiKauiiHuxX nocnyr Ta/abo nporpamMHoi NOCAyru, WO OTPUMYE MOCAYMU
Ha yMoBax Uboro [loroBopy, SiKMM nepenbadyacTbCs MiaKMYEHHS A0  TenekoMyHikauinHoi  Mepexi
KiHueBoro obnagHaHHs, wo nepebyBae y 1Oro BNacHoCTi abo KOpPUCTYBaHHI.

OnepaTtop - cy6'ekT rocrnogapltBaHHS, $SKWA Ma€ nNpaBO Ha 3AINCHEHHs AisnbHOCTIi Yy cdepi
TEeNEeKOMYHiKaUil i3 NpaBOM Ha TexHiuyHe 06CnyroByBaHHS Ta eKcrlyaTauilo Te/leKOMYHiKauiMHUX Mepex.
KiHueBe o6napgHaHHfa — BcCTaHoBneHe y A6oHeHTa obnaaHaHHSA (MaplpyTM3aTop, KOMM'IOTEp TOLWO),
HeobxigHe ana oTpuMmaHHa [llocnyr Ta npu3HadyeHe AN  3'€gHaHHA 3 MYHKTOM  3aKiHYEHHS
TenleKOMYHiKauinHoi Mepexi 3 MeTol 3abe3neyeHHs AOCTYNy A0 TeNeKOMYHiKauilHMX Nocnyr 3 AOCTyny A0
IHTepHeT Ta/abo nporpamHoi nocnyrn. KiHueBe o6bnagHaHHa A6OHeHTa MOBMHHO MaTu BUAAHWA B
YCTaHOBJ/IEHOMY MOpPSAKY AOKYMEHT Mpo NiaATBepAXXeHHS BiANOBIAHOCTI BMMOraM HOPMaTUBHUX LOKYMEHTIB Y
chepi TenekoMmyHikauin Ta/abo BUKOPUCTaHHS pafiovacTOTHOrO pecypcy Ta 6yTu BK/IKOYEHUM 4O Nepeniky
TexHiYHMX 3acobiB, WO MOXYTb 3acTOCOBYBaTMCA B TeNeKOMYHikauiMHux Mepexax, abo PeecTtpy
paaioenekTpoHHMUX 3acobiB Ta BUMMNPOMIiHIOBaNbHMX MPUCTPOIB, WO MOXYTb 3aCTOCOBYBAaTMCb Ha TepuTopii
YKpaiHu.

MepexxeBuit ipeHTudikaTop - iHAMBIAyanbHMA Habip undp Ta/abo cMMBONIB, NMPUCBOEHUI KiHUEBOMY
obnagHaHHIO AboHeHTa B TenekoMyHikauinHin mepexi/IHTepHeTi.

JNloriH — yHikanbHWI andgaBiTHO-UNdpOBUIN Habip cumBoniB, WO iAEHTUDIKYE KOPUCTYBaya KOMM'tOTEPHOIT
Mepexi i pa3oM i3 naponemM BMKOPUCTOBYETbCA OMepauiiHO CUCTEMOK AN HadaHHS MOMYy [03BOAY Ha
3'€AHAHHA 3 KOMM'IOTEPHOK CUCTEMOK Ta BU3HAYEHHS MOro npas AOCTYMy A0 pecypciB mepexi. JIoriH Mae
6yTW YHiKaNbHUM B MeXax AaHOi CUCTEMM.

IP - apgpeca A6oHeHTa - auHaMiyHa IP-agpeca A60HeHTa, WO BUKOPUCTOBYETLCS A1 MepefaBaHHS
AaHux AboHeHTOM yepe3 TenekoMyHikauiinHy mepexy OnepaTtopa.

Cailt Onepartopa - odiuiiHa Beb-cTopiHka OnepaTopa B IHTepHeT, sika 3HaXoAWTbCS 3a aApecol
http://expres.net.ua, ta € O0OCHOBHUM [XepenoM iHPOPMyBaHHSA ABOHEHTIB, 30KpeMa, CTOCOBHO
3MIiCTy, $IKOCTi, BapTOCTi Ta nopsiaKy HaadaHHa [locnyr B Mexax Ta obcsirax, nepeabayeHMX UYMHHUM
3aKOHOAaBCTBOM YKpaiHW..

Ocobuctnn kabiHer abo KabiHeT kopucTtyBaua — anapaTHO-NMPOrpaMHUiA  KOMMIEKC, BXiA Ha SKWUIA
30icHIETbCA Yepe3 CanT OnepaTopa, KOPUCTYHOUUCL SKUM, ABOHEHT MOXE CaMOCTIMHO 3MiHloBaTU
TapudHi nnaHm Ta napametpu [ocnyr, oTpuMyBaTu iHdopMauito woao obcsarie HagaHux lMocnyr Ta
CaMOCTiINHO 3amoBnsaTh Mocnyru.

TapudHMit nnadH abo Tapudg - CykynHiCTb Npono3uuin, 3anponoHoBaHUX ABoHeHTy OnepaTopoM, LWoAo
BapTOCTi, yMOB Ta 06cary HagaHHsa neBHux Mocnyr;




TenekoMyHikauliiiHa MepeXa - KOMMJeKC TeEXHIYHMX 3acobiB TeNeKOMYHiKauii Ta cnopys, npusHayeHux
ANna MapupyTusauii, KoMmyTauii, nepegaBaHHsa Ta/abo nNpuiMaHHSA 3HaKiB, CUrHaniB, MMCbMOBOIO TEKCTY,
306paxeHb Ta 3BYKiB abo nosigoMneHb 6yab-sIKOro poay Mo pagio, MPOBOAOBUX, OMTUYHMX UM iHLWIMKX
€/1eKTPOMarHiTHMx cucrtemax Mix KiHueBuM obnagHaHHSM.

MipknoueHHa (BigkAOYEeHHA) KiHUeBoro o6napgHaHHA - 3'egHaHHa  (Bia'eaHaHHs) KiHuesoro
obnagHaHHA abo aboHeHTCbkOro BBoAy A0 (Bia) TenekoMyHikauinHoi Mepexi.

TenekomyHikauiiiHa nocnyra (nocayra) - npoaykT JisanbHocti OnepaTopa, CrpsMOBaHWK  Ha
3a0BONeHHS noTpeb cnoxuBadiB y chepi TeNeKoMyHiKaLin.

Mocnyra 3 pocryny Ao IHTepHeT - 3abe3nedyeHHs MOXAMBOCTI 3'€gHaHHs KiHueBoro obnagHaHHSA
cnoxusaya (aboHeHTa) 3 IHTepHeTOM (3abe3neyeHHs MOXAMBOCTI A0CTyny A0 iHdDOpMaUinHUX i
KOMYHiKaLUiiHMX pecypciB IHTEpHET), BK/OYAOUYM NOCNYrK nepeaadi gaHux, NOCAyrn efieKTPOHHOI NowTu
Ta iHWI Nocnyrn 3 BUKOPUCTAHHAM TeneKoMYHiKauiliHOT Mepexi.

INTERNET a6o0 IHTepHeT - BCecCBiTHS iH(pOpMaLUiliHa cucTemMa 3aranbHOro AOCTYMny, a caMe — CYKYMHICTb
TefleKOMYHiKauinHnx Mepex Ta 3acobiB aAns HakonuueHHsi, 06pobku, 36epiraHHsA Ta NepegaBaHHSA AaHUX,
siKa NoriYyHoO 3B’A3aHa rnobanbHMM agpecHUM npocTopoM Ta 6a3yeTbCcsd Ha IHTEpHET-NpoTOKONi,
BU3HAYe€HOMY MiXXHapoOAHWUMU CTaHAapTaMu.

3asBa nNpo NpUEAHaAHHA - AOKYMEHT Yy MUCbMOBOMY BUMAs4il, KM nignncyetbcss ABoHeHTOM opapasy
nicna nigknoveHHs OnepaTtopom KiHuesoro obnagHaHHa A6oHeHTa A0 obnaaHaHHs OnepaTtopa, MiCTUTb B
cobi o06oB'sA3koBi pekBi3auTM A6OHeHTa, JAaTy Ta agpecy nigknyeHHs (HagaHHs) MNocnyr Ta OCHOBHI
TeXHiYHi XxapakTepuctukm [locnyr, TMN HadaHOro nakeTa nporpaM (MakeT YHiBepcasbHOI MporpamMHoi
nocnyrun, CTaHAapTHUM nakeT abo iHAMBIAYaNbHUI NaKeT Ha 3aMOBMIEHHS).

Po3paxyHKoBUM nepioa - nepios, SKMA AOPIBHIOE Micsiuto, nNpoTsaroM sakoro CTOpPOHU 3AIACHIOTb
BMKOHaHH4 uboro [lorosopy.

MyHKT 3akiHUEeHHSsI TeJleKOMYHikalilHOI MepexXi - Micue cTuky (3'eaHaHHA) TenekoMyHikauiiHOT
Mepexi Ta KiHueBoro obnagHaHHs.

Micue HapaHHsa TMocnyr - KOHKpeTHO BuM3HadeHa ABOHEHTOM agpeca, 3a AKOKW BiH 6axae oTpuMmyBaTu
TenekoMyHikauinHi nocnyrn Ta/abo MporpamMHy nocnyry, sika ocobucto BM3HadaeTbcss ABoHeHTOM y 3asBi
npo NpueaHaHHsA Ao Jorosopy.

MAC-agpeca - yHikanbHUi igeHTudikaTtop MepexeBoro npuctpoto AboHeHTa (MepexeBa KapTa, iHWMWA
NpuUcCTpin).

Maker nporpam (BapiaHT nigkJOYEeHHA) - nepenik Tenepagionporpam, sKi nposangep MNporpamHoi
Nocnyrun NponoHye aboHeHTaM Ha AOroBipHMX 3acagax sK LinicHy iHdopMauinHy nocnyry.

Mocnyra - pe3ynbTart gisnbHocTi OnepaTopa, CrNpsIMOBaHUM Ha 3a40BONIEHHS noTpeb AGoHeHTiB y cdepi
TenleKoMyHikauii Ta TenebayvyeHHs, 3 BUKOPUCTAHHSAM pecypciB TenekoMyHikauinHoi Mepexi. Buxoasaum 3
TeXHiYHMUX MoxmBocTel OnepaTopa Ha MOMeEHT yknagaHHsa [orosopy, A60OHeHTy Moxe 6yTn HagaHa
MOXNUBICTb nepernsay [lakeTiB nporpaMm B aHanoroBoMy Ta/abo uudposomy dopmaTti (nporpamHa
nocnyra) Ta/abo KOpUCTyBaHHSA TenekoMyHikaLuinHMMKM nocnyramm (3okpema goctyn go Internet towo).
YMOBM HafaHHA TeJiIeKOMYHiKaliMHMX nocnyr ta/a6o YMOBM HafaHHA MNporpaMHoOi Nocayru
Ta/abo YMOBM - MOJIOXEHHS, WO BU3HA4YaTb NOPAAOK Ta YMOBM HaAaHHSA TeNeKOMYHiKauinHux nocnyr
Ta/abo nporpaMHoi nocnyrn OnepaTopom.

MpoBaitgep nporpamMHoOi nocnyru - cy6'ektT rocnogaptoBaHHs (OnepaTtop), iKUK Ha niacTasi NiueHsii,
BuAaHoi HauioHanbHO paaoto YkpaiHu 3 nuTaHb TenebavyeHHs Ta padiOMOB/IEHHS, HA AOMOBiPHMX 3acajax
Hagae aboHeHTaM MOXIMBICTb Mepernsay MnakeTiB nporpaMm, BUKOPUCTOBYHOUM AN MepefaBaHHs UMX
nporpaM pecypcu 6aratokaHanbHUX TeNEMepex.

MporpamHa nocnyra - ¢opmyBaHHA [lakeTiB nporpam Ta 3abe3neyeHHs ABGOHEHTaM MOX/IMBOCTI iX
nepernagy Ha AOroBipHMX 3acajax.

YHiBepcanbHa nporpamMHa nocnayra - obos'saskose 3abesneyeHHs AGOHEHTaM MOXIMBOCTI nepernsay
MakeTa nNporpam y cknagi nporpaM TenepagioopraHisauiii, sKi BiaNoBiAHO A0 NiLEH3il 34IMCHIOTL Ha3eMHe
edipHe MOBJIEHHSI Ha TepuTOopii po3TallyBaHHS BigNoBiAHOT 6araTokaHanbHOI Tenemepexi, 3a BUHATKOM
BUNaAKiB 3acTocyBaHHA AboHeHTaMu iHAMBIAyanbHUX NpUiiManbHUX Npunagis abo cucrem.
HecaHkUioHOBaHe BTpy4YaHHSi B po60Ty Ta/a60 BUMKOPUCTAHHA TeJIeKOMYHIiKaUWiiHUX Mepex —
Aii, Wwo 3adikcoBaHi aKTOM Mpo MOpPYLUEHHS MpaBWa HaAaHHSA i OTPMMaHHS TeNeKOMYHiKauiMHUX MOCayr i
npusBenu A0 BWTOKY, BTpaTu, nNiapobku, O610KyBaHHS, MNEepeKpyyYeHHS 4Un 3HULWEeHHa iHdopMauii;
MopyLWEeHHA NopsAKY MapupyTu3auii Tpadiky ronocoBoi TenedoHii; oTpuMaHHsa nocnyr 6e3onnatHo abo 3a
TapudamMn, HWKYUMU Bi4 TUX, WO BCTAHOBJIEHI; PO3MNOBCIOAXEHHS KOMM'IOTEPHUX BIpYyCiB (WKIAANBUX
nporpamMHux 3acobie); pedariny; aHOMasbHOi IHTEHCMBHOCTI BWK/WUKIB; HEMNPOAYKTUBHOro Tpadiky;
xnbHoro abo NOMMNKOBOro aBTOBIAMOBIAAYA; 3auUMKIeHHs Tpadiky; BiAMOBM B 06CNyroByBaHHi.

3aumkneHHs Tpadiky - HaBMUCHA NOMW/IKa MapwpyTu3auii, sKka NpM3BOAUTb A0 CNpPsMYyBaHHSA Tpadiky y
3BOPOTHOMY HamnpsMKYy.

BiaMoBa B o6cnyroByBaHHi — BiamMoBa B o6cnyroByBaHHi KiHueBoro obnagHaHHs AboHeHTa 4epes
BM/IMB Ha KOMM'tOTEPHY CUCTEMY 3 HaMipoM 3po6buTW KOMN'IOTEPHi pecypcu HeAOCTYMHUMU KOpuCTyBadam,
AN AKX KOMMN'toTepHa cucTeMa npusHadveHa (DoS attack).



AKiCTb NOCNyrn — CyKYMHICTb CMOXWBYMX BractueocTen nocnyru (6esnepepBHiCTb, AOCTYMNHICTb TOLWWO),
WO BWM3HA4YalTb il 34aTHICTb 3a40BOMbLHUTU NOTPebn crnoxmeada i XapakTepusyloTbCsH BCTaHOBIEHUMMU
NOKa3HWKaMu.

MpunuHeHHa HapgaHHA Mocnyr (Nocnyrn)- octaTtoyHe NpunuMHeHHss OnepaTopoM HagaHHA ABGOHEHTOBI
opHiei/kinbkox abo BCiX nocnyr BHAcNigoK NpunuHeHHs Aaii Jorosopy abo 3MiHM ymoB [loroBopy Ta Yy
BUNaakax, nepeabavyeHnx UMM JoroBOpoM Ta YNHHUM 3aKOHOAABCTBOM YKpaiHU.

CKOpoYeHHs1 nepeniky nocnyr - 3ynuHeHHs HagaHHa Onepatopom [Nocnyr (nocnyrun) Ha nepiog Ta y
BUNagkax, nepeabayvyeHunx 3akoHOM YkpaiHu “lMpo TenekomyHikauii” Ta [lpaBunamu, i3 3abesneyeHHsM
TEXHIYHOT MOX/IMBOCTI MOHOB/IEHHS iX (ii) HagaHHA aboHEHTOBI.

CtopoHun — OnepaTtop Ta AGOHEHT.

IHWi TepMiHM MaloTb 3Ha4YeHHS, NnepeabayvyeHi YNHHMM 3aKOHOAABCTBOM YKpaiHU.

i. NPEAMET AOroBoOPy
1.1. Onepatop 3060B’A3yeTbCcqd HagaBaTu AOGOHEHTY Ha nnAaTHin OCHOBI lMocnyrm 3 BUKOPUCTAHHAM
BiANOBIAHMX CTaHpapTiB i TexHonorin (Hagani — MNocnyrm) BianoBiaHO A0 o6paHMXx AboHeHTOM Tapudis abo
TapudHux nnaHiB i3 4uncna ycrtaHoBneHnx Onepatopom (Hagani — Tapudwu), a ABOHEHT KOPUCTYETbCSH i
CBOEYACHO onjayvyye ix BapTicTb BignoBiAHO A0 uboro [Jdorosopy, Tapudis, YMOB HaaaHHS
TEeNEeKOMYHiKaUiMnHMX nocnyr Ta YMOB HadaHHsS mporpaMHoi nocnyrm Onepatopa (Hagani — YMOBM), iHWKMX
YMOB i MpaBu/ Ta HOPMAaTUBHO-MPABOBMX aKTiB, WO pPeraMeHTYyoTb AiANbHICTb Y cdepi TeNleKoMyHikauin Ta
TenebaueHHsa. HagaHHa [locnyr nNOYMHAETbCS Micas MOBHOI cniatku AGOHEHTOM onsaTM 3a nepliumn
Po3paxyHKOBUI nepioa woao 3aMmoBneHux [locnyr npu NiAKAKOYEHHI A0 TeNeKOMYHiKauimHOT Mepexi
OnepaTtopa BiANOBIAHO A0 AiIOYMX HA MOMEHT MiAKAYeHHSA Tapudis.

1.2, Mocnyrm 3a uum [JOroBOpoM HajawTbCa UINOA0O60BO CiM AHIB Ha TUXAEHb, SAKWO iHWe He
BM3HA4YeHO AOMOBJIEHICT0 MiXX CTOpOHaMu.
1.3. Bumorn pgo sakocti NMocnyr no gaHoMmy [loroBopy BM3HAualTbCA SAK TaKi, AKi MOBWHHI BianosigatTu

3BMYAMHMM BMMOraMm, siKi npea’saBnaTbCsa A0 Takux [locnyr, 3arajbHUM KpUTEPIaM AKOCTi. TexHiuHi
XapaKTeEPUCTUKK Ta napaMeTpu, WO BUKOPUCTOBYHOTLCA ANA HagaHHA [ocnyr 3a loroBOpoM BCTaHOBJIEHI B
YMoBax Ta 3asiBi Npo NpueaHaHHA.

1.4. dakTU4yHe oTpuMaHHA AB60OHEeHTOM neBHOi lMocnyrM Ta KOPUCTYBaHHS HEK O3Haya€, Wo Taka
Mocnyra 6yna 3amoBrieHa AGOHEHTOM 3 ypaxyBaHHAM, B T.4. MOJIOXEHb HEBIA'EMHUX YaCTUH [lorosopy.
1.5. TuMyacoBe MPUNUHEHHS 4K iHWe obMexeHHs OnepaTopoM B HadaHHi lMocnyr AOMNYyCKaeTbCs B
nopsiaKy, BCTAHOBMEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta [JoroBopoM.

1.6. Mocnyrn HapatTbCa ABOHEHTY 3a afpecoro, 3a3HayeHow Yy 3asaBi Npo MPUEQHAHHS A0 LbOro
Jorosopy (Micue HagaHHSA Mocnyr).

2. NOoPAAOK YKNAAEHHA AOroBOPY

2.1. Uen [orosip yknagaetrbca wnaxom Akuenty (npuegHaHHa) A6oHeHTa Ao uboro [lorosopy
HaCTyMHUM YMHOM:

2.1.1. Ab6oHeHTW, gKi paHiwe oTpumysanu Mocnyrn Big OnepaTopa Ha niacTasi MMCbMOBOIMo AOroBOpY,
NPUEAHYIOTLCA A0 Uboro Jorosopy wnsaxoMm omnnatm Mocnyr Onepatopa Ta/abo WASXOM MPOAOBXEHHS
KopuctyBaHHs MocnyraMmn OnepaTtopa. TakuMu gismMmm ABOHEHT TaKOoX MiATBEPAXKYE aKTyaNbHICTb HagaHoi
paHiwe OnepaTopy iHpopmauii npo cebe.

2.1.2. A6GOHeHTHn, sIKi BNeplue 3BepTalTbCs 3a HagaHHaM Mocnyr o OnepaTopa, NPUEAHYOTLCS A0 LbOro
Joroeopy wnaxoMm HagaHHa OnepaTopy 3anoBHEHOI Ta MiAnnucaHoi 3asBu Npo NpUEAHAHHSA A0 LUbOro
HoroBopy, ska nicna ii oTpuMaHHa OnepaTopoM CTaE HEBIA'€EMHOK 4YacTUHOW Uboro J[oroeBopy, Ta
nNiATBEPAXYETbCA WaxoM ornnatu Mocnyr OnepaTtopa. 3asiBa Npo NpuUEAHaHHA A0 [oroBopy 3anoBHIOETLCA
y nucbMoBin ¢dopmi i nogaetbca aboHeHTy B odici Onepatopa abo npeacrtaBHuky OnepaTopa nig 4ac
nigkntoyeHHs KiHueBoro o6nagHaHHS ABOHEHTa A0 TENEKOMYHiKaUiMHOT Mepexi.

2.2, ABOHEHT, SKMIN BYMHUB 3a3HA4YEeHi BULLE Aii Ta NpUeAHaBCS A0 Uboro [1oroBopy, UMM MiATBEPAXYE,
Wo BiH O3HAMOMMIEHWIM Ta MOrOAXYETbCA 3 YyMOBaMu UbOro [orosopy, MOMOXEHHAMM YMOB Ta
3aKoHOAaBCTBa YKpaiHM B cdepi TenekoMyHikauii Ta TenebadeHHs.

3. OPrAHI3ALUIAHI TA TEXHIYHI YMOBWU HALQAHHS NOCNYr
3.1. YMoBW HagaHH4A MNocnyr:
3.1.1. 3amoBneHHs A6oHeHTOM [locnyr B 30HI HagaHHs OnepatopoM Takux [locnyr i HasiBHICTb Yy
OnepaTtopa TeXHIYHOT MOXMBOCTI HagaHHA AboHeHTy Mocnyr.
3.1.2. YknageHHs AboHeHTOM 3 OnepaTtopoM Lboro [lorosopy.


http://zakon5.rada.gov.ua/laws/show/1280-15

3.1.3. BukopuctaHHa A60OHeHTOM Ans oTpuMaHHsa [Nocnyr HanawTtoBaHoro KiHuesoro obnagHaHHs Ta
nporpaMHoro 3abesnevyeHHs.

3.1.4. 3amoBneHHs AboHeHTOM [locnyr.

3.1.5. Onnata A6oHeHTOM Mocnyr OnepaTtopa.

3.1.6. [lns TenekoMyHikauilnHMX nocnyr - peectpauis A6oHeHTa B Mepexi i3 BUKOPUCTAHHAM MepexeBunx
ineHTudikatopis AboHeHTa.

3.2. Onepatop Hagae A6oHeHTy IP-agpecy, sika € MepexeBuM igeHTudikaTopom KiHuesoro obnagHaHHS
AboHeHTa B Mepexi OnepaTtopa.

3.3. Y pa3si TexHiyHOi HeobxiaHoCTi OnepaTop Mae npaBo 3MiHUTK npoTsarom 1 (ogHoro) poboyoro AHs
MepexeBi igeHTudikatopn KiHuesoro o6bnagHaHHa A6OHeHTa WNAXOM HagaHHA AOGOHEeHTy HOBUX
MepexeBux ineHTMdikaTopiB, 3@ YMOBM HaANeXHOro nosigoMneHHss A6GoOHeHTa Npo TaKy 3MiHy.

3.4. OnepaTtop po3noyYMHaE HaaaHHsa [ocnyr ABOHeHTY micns BMKOHAHHS ABGOHEHTOM YMOB HaAaHHS
Mocnyr, nigkniodyeHHsa KiHueBoro obnagHaHHa AboHeHTa Ao o6nagHaHHSa OnepaTopa, HagaHHS MepexeBux
ineHTndikatopis AGOHEHTY.

3.5. OnepaTtop Haga€e Ab6oHeHTy lMocnyrn 3a 4acoBOK CXeMOK: Linoaob0oBo, NpOTAroM CTPOKY Aii Lboro
JoroBopy, BiANoOBiAHO A0 NapaMeTpiB 3amMoBieHnx A6oHeHTOM Mocnyr.

3.6. A6oHeHT 3amoBnsie Mocnyrn y nopsaky, nepeabavyeHomy umm [JoroBopom.

3.7. OnepaTtop 3aiicH0€ 06nik HagaHux MNocnyr Ta 34incHeHnX ABOHEHTOM onnat 3a Taki Mocnyru.

3.8. TexHiuHi xapakTepucTtukm MNMocnyr BignosiaatoTb 3aMoBNeHMM ABOHEHTOM napameTpam [ocnyr.

3.9. YM0BM, NOpSiAOK Ta CTPOKKM CKOopo4deHHs Mocnyr (oKpeMux iXx BUAIB) Ta BiAHOBMEHHS iX HafaHHS,
30KpeMma:

3.9.1. Ha niacrtaBi nnucbMoBoi 3asBK OnepaTopy AGOHEHT Mae nMpaBo Ha CKOpodyeHHs [locnyr Ha CTpoK,
O BKA3YETbCS Yy TaKin 3asBi, ane He b6inbwe Hix Ha 1 (oguH) pik. Taka 3asBa i3 3a3HaYE€HHSAM NPUYKMH Ta
6axaHoro CTpoky ckopo4eHHs Mocnyr nogaetbca OnepaTopy He nisHiwe Hix 3a 5 (n'aTb) pobounx AHIB A0
3anaaHoOBaHOI AaTn CKOpoYeHHs. Mpu uboMy, aboHeHTHa nnaTa 3a BKa3aHMM y 3asiBi CTPOK HAapaxOBYETbCS
Ta CMNJaYyETbCA Ha YMOBax, 3a3HavyeHmx Ha CanTi OnepaTopa.

3.9.2. OnepaTtop MaE nNpaBo CKOpo4YyBaTW HadaHHsA Mocnyr AGOHEHTY 3 BMACHOI iHILiaTMBM Y HACTYMHUX
BUNaaKax:

3.9.2.1. y 3B'A3ky 3 3aboproBaHicTio A6oHeHTa Ha cyMmy noHaa 1,00 rpH. 3a oTpumani Mocnyrm abo y
3B'A3KY i3 3aKiHYEHHSM KOWTIB 3a nepeannadeHi MNocnyru. Micna noraweHHsa A6GOHeHTOM 3ab0proBaHOCT 3
onnatn Tllocnyr, HadaHHS $KWMX CKOpo4deHo, abo nicna MNOBHOro ycyHeHHs AG0OHeHTOM niacTaB Ans
3yNUHeHHs HagaHHsA Mocnyr Onepatop npoTaAroM 1 (oAHI€l) roavHK, a y pasi BiACYTHOCTI MOX/MBOCTI B
CTPOK, WO He nepesuye 3 (Tpbox) poboumx AHIB Micns noraweHHs 3aboproBaHOCTi, BiAHOBIOE HaAaHHS
Mocnyr. Ans NpUCKOpPEHHS BiAHOBNEHHSA HadaHHA nocniyr ABOHEHT Moxe ocobucTto nosigommutn Onepartopa
npo npoeeAeHy onnaTy i3 3a3HayeHHAM Micus, AaTu, CYMU CrjladeHuX KOWTiB i HOMepa po3paxyHKOBOro
AOKYMeHTa.

3.9.2.2. BUKOHa@HHA PEMOHTHUX POBIT 3 YCYHEHHS MOLWKOAXKEHHS TENEKOMYHIKAUIMHUX Mepex, TeXHIYHUX
3acobiB TenekoMyHikauii, Npo@inakTMYHUX, MNAAHOBMX PEMOHTHMX abo iHWKUX pobiT, BMKOHAHHSA SKMX
YHEMOXJIMBJIIOE HaAaHHA locnyr.

3.9.2.3. BMHWKHEHHS CTUXINHOrO fMXa, HaA3BMYAMHOI CuTyauii, BBEAEHHS NpaBOBOr0 peXuUMy
HaA3BWYAMHOMO Y/ BOEHHOIMO CTaHy BiAMOBIAHO A0 3aKOHOAABCTBA.

3.9.2.4. BUSBNEHHA HECaHKUIOHOBAHOro BTpy4YaHHsa A6oHeHTa B poboTy Ta/abo BMKOPUCTaHHS
TenekoMyHikauinHmx mepex OnepaTtopa.

Y pasi ckopoyeHHs nepeniky Mocnyr y Bunagkax, nepeabayvyeHmx nianyHktamm 3.9.2.2. i 3.9.2.3. uboro
NyHKTY, aboHeHTHa nnaTta He HapaXoOBYETbCS.

Y pasi CKOpo4deHHs nepeniky nocnyr 3rigHo 3 nignyHKToM 3.9.2.4. uUbOro NyHKTy aboHeHTHa nnaTa
HapaxoBYETbCS B MOBHOMY 06Cs3i. 3a BiAHOB/EHHS HagaHHSA [ocnyr nicnsa CKOpo4YeHHs iX nepeniky niarta
HEe CTAryeTbCs.

3.10. YMoBM, NOPSAOK Ta CTPOKW NPUMUHEHHS HadaHHS MNocnyr:

3.10.1. MNpunuHeHHa HagaHHa Mocnyrn Moxe 3ailicHioBaTUCa OnepaTopoM y pasi NPUNUHEHHS Aii uboro
JoroBopy, B TOMYy u4uC/i MOro p[OCTPOKOBOro po3ipBaHHs, abo BHeceHHs [0 [loroBopy 3MiH LWO0A40
MPUNWHEHHSA HaAaHHS OAHIEI UM Kinbkox Mocnyr, 3amoBneHnx AGOHEHTOM:

3.10.1.1. 3a NucbMOBOK 3asBO0 ABOHEHTa y CTPOK, WO He nepeBuwlye 7 (CcemMu) KaneHaapHWX AHIB 3
MOMEHTY OTpUMaHHs OnepaTopoM 3asBK, AKLWO BiNblIMA CTPOK He 3a3HaYeHU.

3.10.1.2. 3a iHiuiaTuBoto OnepaTtopa:

- akwo npotarom 10 (aecaTtn) kaneHaapHUX AHIB - Nicns BignpaBneHHs AGOHEHTY MOBIAOMJIEHHS MNpoO
KiHLEeBMI cTpok onnatu Mocnyr (noraweHHs 3aboproBaHOCTI) HE HaAIALWIO0 NiATBEPAXEHHA Npo onnaTty;

- 3apiKCOBAHOrO aKTOM MpO NOPYLIEHHS NpaBui HadaHHSA | OTPMMaHHA TeeKOMYHIKauiMHMX nocnyr gakTty
nopyweHHss ABGOHEHTOM BMMOI 3aKOHOAABCTBa LWOAO0 ekcrnayaTauii KiHueBoro obnagHaHHa Ta/abo wono



3abopoHn BuKOpuUCTaHHs KiHueBoro ob6nagHaHHSA ANs BUYMHEHHS NpoTunpaBHux ain abo ain, wo
3arpoXylTb iHTepecaMm HauioHanbHOi 6e3nekn, 060poHM Ta OXOpoHWM npaBonopsaaky Ta/abo wono
nepewKkomxaHHs 6e3neyHin ekcniyaTtauii TeNeKoMyHiKauiiHUX Mepex, MiATPpMMUI LinicHOCTI Ta B3aeMoaii
TaKUX Mepex, 3axucty Iix iHdopMauiiHOi 6e3nekn, eneKTpoMarHiTHOi CyMiCHOCTI paAioeneKTpoHHUX
3acobiB, yCKNaAHEHHS YM YHEMOX/IMBNEHHS HajaHHsS nocnyr iHwWuM aboHeHTam OnepaTtopa;

- 3a(piKCOBAHOr0 aKTOM MpoO NOPYLUEHHS NpaBuil HadaHHSA | OTPMMaHHA TeNeKOMYHIKaUiMHMX nocnyr gakTy
nopyweHHs ABOHEHTOM BMMOI 3aKOHOAABCTBA WOAO0 HaZaHHSA Nocnyr TpeTiM ocobaM, a caMe BUKOPUCTaHHS
Ha KoMepLUilHin ocHoBi KiHueBoro obnagHaHHSA ANS HadaHHSA nocnyr TpeTiMm ocobam Ta/abo 3aiNCHeHHS
HEeCaHKLUIOHOBAHOro BTPyYaHHsS B poboTy Ta/abo BUKOPUCTAHHSA TENEKOMYHIKaAUIMHUX MEpEX.

- NPUNUHEHHS AiSNbHOCTI 3 HagaHHs Mocnyr 3 nonepeaxeHHaMm HKP3I Ta aboHeHTIB He Mi3Hiwe HiX 3a
3(Tpwn) MicsUi A0 TakKoro NpUNUHEHHS.

3.11. [lopsagok i cTtpoku iHdpopMyBaHHSA OnepatopoM ABOHeHTa:

3.11.1.Ha niactasi nucbmoBoro 3anuty A6oHeHTa OnepaTop MpPOTAroM Micsius 3 MOMEHTY OTpUMaHHS
3annTy Hagae AGOHeHTYy iHdopMaLilo Npo oTpuMaHi HUM Mocnyru.

3.11.2.0nepatop iHpopMye AboHeHTa npo 3MiHy [lepeniky [MNocnyr Ta Tapudis Ha lNocnyru wWNsaxom
pO3MillleHHs BignoBigHoI iHdopMauii Ha CanTi OnepaTtopa / Ocobuctomy kabiHeTi AGOHEHTa He Mi3Hiwe Hix
3a 7 (ciM) KaneHaapHUX AHIB A0 BBEAEHHS TakMX 3MiH Yy Ailo.

3.11.3.0nepatop iHdopMye Ab6OHeHTa Npo nepepBu Yy pobOTi TeneKOMyHiKauiHMX Mepex Ha  4ac
3anaaHoBaHOro nNpoginakTMYHoro o6CcyroByBaHHsS Mepexi WNsSX0M po3MilleHHs BignosigHol iHdhopMalii Ha
CanTti Onepatopa / Ocobuctomy kabiHeTi A6OHeHTa abo WNSAXOM HanpaBNEHHS BiANOBIAHOrO CMC ABOHEHTY
He MeHwWwe Hix 3a 10 (gecaTtb) poboumx AHIB A0 NOYaATKy NPOBEAEHHS TakmX pobiT.

3.11.4.0nepatop iHbopMye AbBoHeHTa Npo aBapii Ha TeNeKOMYHIKaUiMHUX Mepexax Ta OPIEHTOBHI CTPOKM
BiQHOBNEHHS HadaHHs [locnyr wasxoM po3MilleHHs BignosigHoi iHdopmauii Ha Canti Onepatopa /
Ocobucromy kabiHeTi A6oHeHTa npoTsaroMm 1 (oAHOro) AHS 3 MOMEHTY, konu OnepaTopy CTano BiAOMO Mpo
BMHUKHEHHS aBapii Ha Te/leKoOMYHiKauiltHMX Mepexax abo rno TenedoHy y pasi 3BepHeHHs ABOHeHTa.

3.11.5.0nepatop iHpopMye ABOHEeHTa NpPO CKOpPOYeHHA nepeniky abo npunuHeHHs HagaHHs [locnyr
BiANOBIAHO A0 3aKOHOAABCTBA, MPUMNMHEHHS AiSNbHOCTI 3 HagaHHA llocnyr BigNoOBIAHO A0 3aKOHOAABCTBA,
BMMOMM LWOAO0 NiAKNOYEHHSA Ta BUKOpUCTaHHSA KiHueBoro obnagHaHHSA, YMOBM OTPUMaHHA abo NpunUHEHHS
HagaHHa Mocnyr y BMNaAKy HaA3BMYaMHWUX CUTyauild, HaA3BMYAMHOINO Ta BOEHHOMO CTaHy TOLWO, 30HY
HagaHHa Onepatopom [lMocnyr, iHWY iHdOpMaUilo WASXOM po3MilleHHS BignoBiAHOI iHpopmauii Ha CauTi
OnepaTtopa y cTpoku, nepenbaveHi 3aKkOHO4ABCTBOM.

3.12. OnepaTop po3rnsgac€ 3asBM Ta ckaprm AOGOHeHTa npoTAroM Micauss 3 MOMEHTY 3BEpPHEHHS
AboHeHTa. BigoMoCTi Npo KOHTaKTHi TenedoHW, MOLITOBI Ta €NEeKTPOHHI aapecu, 3a SKUMU ABOHEHT MoXe
3BEPHYTUCA 3 NMUTaHb HagaHHsA Mocnyr go OnepaTtopa, a TakoX A0 HauioHanbHOI KOMICii, Wo 34iAcHI0E
[EepXXaBHe peryaiBaHHA B cdepi 3B'A3Ky Ta iHdopMaTusauii, 3a3HadeHi y ubomy [Jorosopi Ta Ha CaunTi
OnepaTtopa.

3.13. Y npumMiweHHi AboHeHTa lNigkntouyeHHs KiHueBoro o6nagHaHHA NMPOBOAUTLCA LWASIXOM CTaHA4apTHOro
kabenessoay (3BMYaKrHWI OTBIp Haa ABepwMa, NpoTe MOro Micue Moxe 6yTu 3MiHEHe NMpOeKTOM 6yAMHKY
Ta/abo npuMilweHHs). SKLWO AaHWI OTBIp He A03BOMISIE 3pobUTN Npoknaaky kabento (3abnokoBaHun 6yab-
ymM), TO NpauiBHMK OnepaTopa BU3HA4YWUTb, 3a BKasiBkamMu ABoOHeHTa, Ae 6yae npobypeHuin HOBUM OTBIp
AiameTpoM 6-14 MM aAns npoknafjaHHsa kabento. Mpu uboMmy OnepaTtop He Hece BiAMNOBIAANBLHOCTI 3a
MOX/IMBI HAcNigkn cBepAniHHA B npuMiweHHi A6oHeHTa (MonagaHHa B Tpybwu, enekTponpoBOAKY i TOMY
nodibHe).Y pasi [igknioyeHHa KiHueBoro obnagHaHHA B npuBaTtHoMy 6yamHky A6oHeHTa, kabenb
NpOBOANTLCA MOBITPAHMM LWAAXOM Big Hanbnvx4doi onopwu niHiM enekTponepepadi A0 Micus Ha dacagi
6yanHky, BkasaHoro A6OHeHTOM, 3a AOMOMOrol creuianbHUX KpinaeHb, abo nig3emMHUMM, yepes nex Tpyby
AiameTpom Big 20 MM, WO 3a3ganerigb NpoknagaeTbCcst AGOHEHTOM.

3.14. B npuMiweHHi ABOHEHTa MOHTaxHo-kabenbHi poboTn no [lligknouyeHH KiHueBoro ob6nagHaHHS
npoBoAsATLCSA MNpauiBHMkamn OnepaTopa y NonepeaHbO BM3HA4YeHWI AeHb, 3@ 3roA4oto i 3rigHo i3 obpaHuM
AB6oHeHTOM BapiaHTOM. ABOHEHT Mae npaBo 06paTM OAMH i3 HUXYEe3a3HauyeHMX BapiaHTIB MpPOBEAEHHS
MOHTa)xHO-KabenbHMX pobiT:

3.14.1.Kabenb npubumBaeTbca NAaCTMKOBMMKW CKOB6aMM 3 HEBEMKWM LUBSXOM A0 AepeB'sHOro (OKpiMm,
AyboBoro) nniHTyca, oABipkiB MO Tpaci, siky BuM3HauuTb ABOHEeHT, i cnocobom skuii byae y3rogxeHun 3
ABOHEHTOM;

3.14.2.KiHuiBka kabento o6TUCKAETbCA 3'€AHYBayeM, Nnopasblie KOCMETUYHE OMOpsAXeHHS Ta poboTm 3
npoknagaHHsa kabento AGOHEHT 34IMCHIOE CaMOCTIlNHO;

3.14.3./1n9 npoknagaHHs kabenw cBepansaTbCS OTBOPWU B MpuMilleHHi ABOHEHTa B Micli, BM3HAUYEHOMY
ABOHEHTOM (3@ YMOBW HAABHOCTI TEXHIYHOI MOXJIMBOCTI).

3.14.4.TpoBeaeHHA MOHTaxHo-kabenbHMX pobiT Ha TepuTopii AboHeHTa abo BHeCeHHs 3 iHiuiaTvem
A6OHeHTa 3MiH A0 MpOBeAEeHMX MOHTaXHO-kKabenbHux pobiT 3A4IMCHIOETLCA npauiBHMKamMu OnepaTtopa 3a
Tapudamun BcTaHoBeHMMM OnepaTopoM BiAMNOBIAHO A0 3aKOHOA4ABCTBA.

3.15. [llowkoaeHHs kabeno Ha TepuTopii ABOHEHTa YCYBa€EeTbCH 3a paxXyHOK ABGOHEHTA, MOLUKOAXKEHHS
Kabento 3a mexamu TepuTopii ABOHEeHTa yCyBalTbCs 3a paxyHok Onepartopa.



3.16. BignosigHo po ymoB [orosopy Onepatop 3abesneuyye AOG0OHEHTY MiHIManbHy LWBWAKICTb
nepefaBaHHa Ta NPUMMaHHA AaHWX AN NOCAyr AoCcTyny Ao IHTepHeTy Ha piBHi 1 M6iT/c. Y JoaaTkax Ao
[oroBopy, peknaMHux Ta iHbopMauinHnx MaTepianax, Ha CanTi OnepaTopa TOWO BKA3y€ETbCS MakCMManbHa
WBMAKICTb NepefaBaHHs Ta NPUMMaHHA AaHUX ANS NOCAYr AOCTYny A0 IHTepHeTy.

4. NPABA TA OBOB’'AI3KMN CTOPIH

4.1. OnepaTop Mae npaeo Ha:
4.1.1. CKOpOYeHHS y BCTAHOBJIEHOMY MopsiaKy HadaHHs Mocnyr ABGOHeHTY y 3B'AI3Ky 3 3aboproBaHicTio
AboHeHTa Ha cyMmy noHaa 1,00 rpH. 3a oTpuMmaHi locnyrn abo y 3B'A3Ky i3 3aKiHYEHHSM KOWTIB 3a
nepepgnnadyeni [lMocnyrn, abo npunuHeHHA HagaHHa [locnyr y pasi, akwo A60HEeHT He noracus
3aboproBaHicTb y BCTAHOBMEHMI BiANOBIAHO A0 3aKOHOAABCTBa CTPOK MiCNsA BiANpaB/ieHHS MOBIAOMJIEHHS
npo KiHUEBM CTPOK onaaTu.
4.1.2. CkKopou4eHHs nepesniky abo npunuMHEHHA HagaHHs Mocnyr AGOHEHTY y pasi NOpyWeHHS HUM LibOro
Horosopy abo 3akoHogaBCTBa y cepi TenekomyHikauin abo TenebayeHHs.
4.1.3. [lpunuHeHHSs AiaNbHOCTI 3 HagaHHs Mocnyr BiANOBIAHO A0 3aKOHOA4ABCTBA.
4.1.4. He nigknioveHHs Ta/abo BigkNlOYEHHS NIAKAIOYEHOrO A0 TeNeKOMYHiKauilnHoi Mepexi KiHLeBOoro
obnagHaHHA A6OHeHTa Yy pa3i BiACYTHOCTI AOKYMEHTIB Mpo MiATBEPAXEHHS MOro BiAMOBIAHOCTI BMMOram
HOPMaTMBHUX [OOKYMEHTIB Yy cdepi TenekoMyHiKauiin, a TakoX B IHWMWX BMNaAKaX, BU3HAYEHUX
3aKOHOAaBCTBOM.
4.1.5. [lpoBeaeHHs NpodinakTUYHMUX, PEMOHTHUX YW IHWKUX POBIT TENEKOMYHIKAUIMHNX MepeX Ta iHLOoro
obnagHaHHSA, WO BUKOPUCTOBYETLCS ANS HaaaHHs Mocnyr, 3 NoOBHMM abo 4acTKOBMM OOMEXEeHHSM HaZaHHSA
Mocnyr nonepeaHbO CMOBICTMBLUN Npo Le ABOHeHTa WNAXoM po3MiweHHs Ha Calti Onepartopa BiaNoBiAHOI
iHpopmauii, He MeHwe Hix 3a 3 (Tpn) pobounx AHiB A0 noyaTky pobiT. CymapHuii yac nNpodinakTMYHOro
ob6cnyroByBaHHS HE NOBUHEH nepeBullyBatu 14 (YOTUPHAAUATL) FOANH YNPOAOBX MicsALs.
4.1.6. 3MiHOBaTU Ta BCTaHOBAOBaTK Tapudu Ha onnaty A6oHeHTOM [Mocnyr, po3MiCTUBLUM MOBIAOMIIEHHS
npo ue Ha Canti OnepaTopa, He ni3Hiwe HiX 3a 7 (CiM) KaneHAapHWX AHIB A0 iX 3anpoBag)XXeHHs. Y
BMNAAKy HenoroaxeHHs A6oHeHTa 3 HoBMMM Tapudamum BiH Ma€E nNpaBO AOCTPOKOBO MNPUMUHUTK Ait0
Jorosopy, NMCbMOBO nonepeauBLlun Npo ue Onepatopa He Mi3Hile HiXX 3a N'aTb AHIB A0 BBEAEHHS HOBUX
Tapudis. Y Bunaaky HeoTpuMaHHa OnepaTtopoM Yy BKas3aHi CTPOKW MOBIAOMJIEHHS NpO BiAMOBY Bif
Joroeopy Big A6oHeHTa Tapudwu BBaXKalTbCA NPUNHATMMM ABOHeHTOM. lpunuHeHHs paii [loroBopy 3a
6axxaHHAM A6oHeHTa BiabyBaeTbcad B 06yMOBNEHi AaHMM MYyHKTOM CTPOKW BUK/KOYHO 3@ HasiBHOCTI
MocusiaHHA B MNOBIAOMNEHHI MNpoO NiACTaBu MpUNUHEHHA [loroBopy, a caMe HernoroXeHHs 3i 3MiHOw
Tapudis, B iHWKNX BMNagKax AiloTb YMOBU Ta CTPOKU NpUNUHeHHS [JoroBopy o6yMoBfeHi cTaTtTeo 7 Lboro
[orosopy. 3m™iHa Tapudis BiabyBaeTbca 3 1-ro uucna Micsus, HaACTYMHOro 3a MicsAUeM pO3MilleHHS
nosigomneHHsa Ha CanTti OnepaTtopa.
4.1.7. Y Bunagky BusaBneHHs OnepaTOpoOM HETMMNOBOrO HaBaHTa)XXeHHS Ha TeneKoMYHiKauiliHy Mepexy
Onepatopa (BipycHi nporpamu, piskun pict Tpadiky A6oHeHTa, nMoHaa Tpadik, nepeabadyeHnin obpaHuUM
Ab6oHeHTOM TapudHUM nnaHoMm), sike cnpuuymHeHe A6oHeHTOM, OnepaTtop Ma€e npaBo obMmexunTu obcsar
Tpadiky abo HagaHHsa Mocnyr Ao 3'9cyBaHHA 06CTaBUH Takoro HaBaHTaXXeHHS.
4.1.8. Ckopo4yBaTu HagaHHa [locnyr 3 BAAcCHOI iHiLiaTUBK y BMNagKax:
(a2) Hecnnatn abo HecBoe4vacHoi onnatu AboHeHToM [locnyr BianoBiAgHO A0 06paHMX HUM Tapudis un
HassBHOCTi 3aboproBaHocTi A60OHeHTa 3a oTpuMaHi [lMocnyrm, skwo npotarom 10-TM AHIB nicns
BiANpaBJ/ieHHA NOBIAOMMEHHS NPO KiHUEBWUI CTPOK OMJaTh He HAAINWNo nigTBepAXXEHHS Npo onnaTty;
(6) BuMkopucTaHHs ABOHEHTOM Ha KOMepUiinHin ocHoBi abo y iHWWM crocib, Hix ue nepenbayeHo
JoroBopoM, Tapudamm Ta/abo YmoBammn, csoro KiHueBoro obnagHaHHs B T.4. W ANs HadaHHS
Mocnyr TpeTiMm ocobam TowWwO;
(B) HecaHkuioHOBaHOro BTpy4YaHHa AboHeHTa B poboTy Ta/abo BMKOpUCTaHHSA Mepexi abo TeXHIYHUX
3acobis OnepaTtopa;
(r) oTpMMaHHS NMMCbMOBOI 3asiBM UM YCHOrO 3BepHeHHst AboHeHTa;
(8) npoBeaeHHa OnepaToOpOM PEMOHTHUX YK NPO@INaKTUYHUX pobIT;
(e) BcTaHoBNEHHS daKTy po3cunaHHa ABOHEHTOM crnamy.
(€) nopyweHHs ABOHEHTOM BUMOI 3aKOHOAABCTBA WoA0 ekcnnyaTauii KiHueBoro obnagHaHHs.
(>k) BUHUKHEHHS1 CTUXIMHOIO Ninxa, HaA3BMYAMHOI CUTyauii, BBeAEeHHS HaA3BUYaWMHOINO UM BOEHHOIO
CTaHy BiANoOBiAHO A0 3aKOHOAaBCTBa.
HapaHHsa Mocnyr moxe 6yTu BiAHOBAEHO MNiCcNs NOBHOMO YCYHEHHS ABOHEHTOM NiAcTaB An1s CKOPOYEHHS.
4.1.9. ¥ BMnagKy HeuweH3ypHoro TtenegoHHoro a6o ocobucroro cninkyBaHHA A60OHeHTa 3
npeacrtasBHukamMm OnepaTopa, OCTaHHI MalTb MNpaBo 3AIACHIOBATM CHIJIKYBaHHA 3 TakuM
AGOHEHTOM BUKJIIOUHO yepe3 OcobucTuin kabiHer.



4.1.10. Peanizauito iHWKXX npas BiAMOBIAHO A0 3aKOHOAABCTBA.

4.2, Onepatop 3060B’a3aHuUi:

4.2.1. IHdopmyBatm AbBoHeHTa npo nepenik cepTudikoBaHOro aboHEeHTCbKOro obnagHaHHsA, siKe MOXHa
niAKOYaTV 40 TENEeKOMYHIiKauiMHOT Mepexi 3arasibHOro KopuctyBaHHAa (Ha 3anut A6oHeHTa).

4.2.2. lonepepxatn A6OHeHTa NpO CKOPOYeHHS nNepeniky abo npunuHeHHs HagaHHa [ocnyr,
BigknouyeHHs ix KiHueBoro obnagHaHHA y BuNagkax i nopsaky, nepeabadeHnx umm [JoroBopom Ta
3aKOHOAaBCTBOM.

4.2.3. Bectu ob6nik 06csary Ta BapTocTi HagaHux Mocnyr 3a KOXXHMM BMAOM OKpeMo i 3abe3nedyBatn Moro
LOCTOBIPHICTb.

4.2.4. Hapasatu [locnyrm 3a BCTAHOBAEHWUMU MNOKa3HMKaAMM SKOCTI BIiANOBIAHO A0 HOPMATUBHUX
OOKYMeHTIB Yy cdepi TenekoMmyHikauiin ta tenebayvyeHHs, ymoB uboro [loroBopy, yMOB HagaHHsa [locnyr 3
poaepxaHHaM BuMmor pasun Ta iHWKUX aKTiB 3aKOHOAABCTBa.

4.2.5. 3abe3nevyBaTyM NpaBWIbHICTb 3acTocyBaHHs Tapudis Ha [Mocnyru Ta cBoevacHe iHDOpPMyBaHHSA
AB60OHEeHTa Mpo ix 3MiHy.

4.2.6. Hapgasatu Mocnyrmn y cTpokun, nepeabayeHi umMm [1oroBOpoM Ta 3aKOHOAABCTBOM.

4.2.7. HanpaBnsATu CBOiX NpauiBHMKIB 3@ BUKIIMKOM ABOHEHTa A1 YCYHEHHS NOLWKOAXEHb abOHEHTCLKOro
obnagHaHHSl, abOHEHTCbKOI iHii, BMKOHAHHS iHWMX pob6iT 3a HAABHOCTI MoOcCBigYeHHS 3 (OTOKapTKOW,
CKpinJieHoro neyaTKkoto, i3 3060B'A3aHHAM Npea'aBNsATU NOCBiAYEHHS ABOHEHTY.

4.2.8. BxwuBaTn BiANOBiAHO A0 3aKOHOAABCTBa 3axoAiB i3 3abe3neyeHHs TaeMHuUUi iHdopmauii, wo
nepenacTbCsl TeNEKOMYHiKaUiMHMMM MepexaMn, KoHdiaeHUinHocTi iHdopMauii npo AboHeHTa Ta lMocnyru,
SIKi BiH OTpMMaB 4YuM 3aMOBISIB.

4.2.9. IHdopMmyBaTM ABGOHEHTa NMpO CTPOK, NMPU HACTaHHi SKOro Moxe 6yTW NMPUMUMHEHO HadaHHSA Mocnyr,
Ha $Ki He HapaxOBYETbCHA WOMiCSYHa nnaTta i ki noTpebylTb MNOCTINHOIO BUMKOPWUCTAHHSA pecypciB
TenleKOMYHiKauinHnx mepex, aKkwo A6oHeHT He KopucTyBascsa uumm Mocnyramu.

4.2.10.Hagasatu MNocnyrn 3a BCTAHOBNEHUMU 3HAYEHHSAMM MOKA3HUKIB SKOCTI BiANOBIAHO 4O HOPMATUBHUX
OOKYMeHTIB y cdepi TenekoMmyHikaui (3rigHo Hakasy AaMiHictpauii JCC331 YkpaiHu Big 28.12.2012p. N°
803, 3apeectpoBaHoro B MiHtoCTi YKpaiHn 21.01.2013p. N° 135/22667), uboro [loroBopy Ta YMOB 3
poaepxXaHHsaM BuMor MNpaBun HafaHHS Ta OTPUMaHHS TeNeKOMYHIKauimHUX nocnyr.

4.2.11.CamocTinHO dopmMyBaTh [lakeT nporpam, WO MOWMUPKOTLCA B TeNeKOMYHIKauiiHin Mepexi,
36inbwyBaTn (3MEHLWYBATKU) iX KiNIbKIiCTb, @ TakKOX 3A4IMCHIOBATM iX KOAYBaHHS, PO3MICTUBLUM MOBIAOMNEHHS
npo ue Ha Canti OnepaTopa, He ni3Hiwe HixX 3a 7 (CiM) KaneHgapHUX AHIB A0 X 3anNpoBafXXEHHS.
4.2.12.0nepatop 3060B'A3aHMA yCyBaTWM MOLIKOAXKEHHS BfacHOI TenekoMyHiKauinHOi Mepexi npoTAarom
nobn 3 MOMeHTY nogaHHA AGOHEHTOM 3asiBKM LWOAO MOLWKOAXKEHHS TeIEKOMYHIiKaLUiMHOT Mepexi.
4.2.13.HecTu iHWi 060B'A3KM BiANOBIAHO A0 3aKOHOAABCTBA.

4.3. A60HeHT Mae NpaBo Ha:

4.3.1. [ocTpokoBe po3ipBaHHS LbOro [JJorosopy 3a yMOBWM nonepeaxeHHs OnepaTopa He MeHLW HixX 3a 7
(cim) kaneHpapHuUX QAHIB A0 TakKoro posipBaHHa (OKpiM BuNagkis, nepegbayeHnx nn.4.1.6. uUbOro
Jorosopy).

4.3.2. Hecnnaty aboHeEHTHOI NNaTy 3a BeCb Yac MOWKOAXeHHS (aBapii) TenekoMyHikauiMHUX Mepex, Wo
Npu3Beno A0 CKOpOYeHHs nepeniky MNocnayr, y pasi nopyweHHs OnepaTopoM rpaHUYHUX CTPOKIB YCYHEHHS
nowkoaxeHb (aBapii), WO BUMHWKAM He 3 BMHM ABOHeHTa, 3 Aatm peecTtpauii OnepaTopoM BiAMOBiAHOI
NMMCbMOBOI 3asBMU.

4.3.3. CBo€vacHe OTpUMaHHS 3aMoBNeHux MNMocnyr BCTAHOBAEHOT AKOCTI.

4.3.4. OTpuMaHHsA Bia OnepaTtopa BigoMocTel npo oTpuMaHi [lMocnyrm y nopsaky, BCTaHOB/IEHOMY
3aKOHOAaBCTBOM.

4.3.5. O6mexeHHsa Onepatopom goctyny AboHeHTa A0 OKpemux BuAiB lNocnyr Ha nigcTtasi MOro 3asBu Ta
TeXHIYHMX MOXNMBOCTen OnepaTopa Yy BCTaHOBEHOMY MOPSAKY.

4.3.6. CamocrTitHy 3MiHYy TapudHoro nnaHy HagaHHsa Mocnyr. Ua dyHkuiga 3HaxoamTbca B Ocobuctomy
kKabiHeTi A6oHeHTa Ha CaiTi OnepaTopa.

4.3.7. lNoBepHeHHA OnepaTopoOM HEBUKOPUCTAHOI 4YaCTUHM KOWTIB Yy pasi BiAMOBW Big nonepeaHbo
onnadeHux rllocnyr, 3amMoBneHux 3a uuMm [loroBOpoM, Yy BuNagkax i B MNOPSAAKY, BU3HAYEHUX
3aKOHO4aBCTBOM.

4.3.8. BigwkoayBaHHs 36UTKiB, 3anoAdisHUX YHACNiAOK HEBUKOHAHHS YM HEHaNIeXXHOro BWKOHAHHS
OnepaTtopoM 060B'a3kiB, nepegbayeHnx umm [JorosopoMm abo 3aKOHOA4ABCTBOM.

4.3.9. Bigmosy Bia lNMocnyr y nopsiaky, BCTAHOB/IEHOMY UMM [1O0roBOpoOM.

4.3.10.lepeodopmneHHs [oroBopy Ha iM'ds OAHOro 3 u4feHiB CBO€l CiM'l BIANOBIAHO A0 NOPSAKY,
BCT@HOBJIEHOI0 3aKOHOA4ABCTBOM.

4.3.11.0cKapXeHHa HenpaBoMipHMX Ain OnepaTopa 3rigHo i3 3aKOHOAaBCTBOM.
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4.3.12.Peani3auito iHWKWX Mpas BiAMOBIAHO A0 3aKOHOAABCTBA.

4.4, A60HeHT 3060B'93aHu:

4.4.1. CnnauyBaTtu 3aMoBneHi [Mocnyrmn y po3Mipax, nopsaKy Ta B CTPOKU, BCTaHOBJIEHi LM [JoroBopoM Ta
BiAMNoBiAHO A0 3aKOHOAABCTBA.

4.4.2. [loBigoMnATM y MicavyHUin cTpok OnepaTopa Npo 3MiHy 060B'A3KOBMX peKBi3uTIB, nepeabadyeHux y
[orosopi.

4.4.3. He ponyckatu nigkntoyeHHs KiHueBoro obnagHaHHSA, sike He Ma€E AOKyMeHTa Mpo MNiaTBEPAXKEHHS
BiANOBIAHOCTI.

4.4.4. He ponyckatm BukopuctaHHa KiHueBoro obnagHaHHS 4751 BUMHEHHS MpoTUNpaBHMX Ain abo ain,
Lo cynepeyaTtb iHTepecaM HauioHanbHOI 6e3nekn, 060poHM Ta OXOPOHU NPABOMNOPSAAKY.

4.4.5. He pgonyckaTy BUKOPUCTAHHSA Ha KOMepLuinHin ocHoBi KiHueBoro obnagHaHHS Ta aboOHEHTCbKMX
NiHIK ANa HagaHHS TeNEeKOMYHiKauilHMX NOCNyr Ta NporpamMHoi Mocsyrm TpeTiMm ocobam.

4.4.6. YTpumMmyBaTn y cnpaBHoMy cTaHi KiHueee obnagHaHHA Ta abOHeHTCbKi MiHii B MexXax npuBaTHOro
XKUTNOBOro 6yaAnHKY, KBapTUpK, NpUMILLEHHS, NpucaanbHoi AiNSAHKMN.

4.4.7. TloBiaoMnsATK, y TOMY 4MUC/i NMCbMOBO, Ha 3anuT OnepaTtopa npo Tun KiHueBoro obnaAHaHHS, Wo
BUKOPUCTOBYETLCA ANS OTpUMaHHA lMocnyr.

4.4.8. TepmiHOoBO nosigoMnatM npo 6yab-saki 360i abo noripweHHs akocTi B poboTi, 3a TenedoHoMm,
3a3HayeHuM B cTaTTi 9 uboro Jorosopy.

4.4.9. HapasaTu BignoBigHO A0 3akoHy YkpaiHu "Mpo 3axMCT nepcoHanbHUX AaHuX" 3rogy Ha o6pobky
nepcoHanbHMX AaHux, HeobxiaHy Ans yknageHHs Jorosopy Ta HagaHHs Mocnyr.

4.4.10.3ab6e3neunTn yNnoBHOBaXXe€HUM npeacTtaBHMKaM Onepartopa BiflbHUI AOCTYN A0 TeNeKOMYHiKauiliHoT
Mepexi Ta aboOHEeHTCbKOMY BiArasyXeHHK 3 MeTo X OOCTeXeHHSsi, pPeMOHTY Ta TeXHIYHOro
obcnyroByBaHHA Nicna HagaHHA nNpeacTaBHMKamm Onepartopa BignoBiAHOMO MNOCBiIAYEHHS.

4.4.11.He 3piiicHOBaTM MojAepHizauito Ta/abo nporpamyBaHHsa KiHueBoro obnagHaHHsA, sKe Moxe
BM/IMHYTK Ha Tapudikauito Mocnyr B mepexi OnepaTtopa abo Ha PyHKUIOHYBaHHS MepexeBoro obnagHaHHs
OnepaTtopa.

4.4.12.CaMOCTiiHO BXWBATW BCiX HeobxigHMX 3axoaiB wono 6esnedyHocTi iHpopMauii, aka nepenaeTbcs
yepes IHTepHeT.

4.4.13.He 3gicHioBaTK fin, 9Ki NpsMo He 3abopoHeHi ymMoBaMu uLboro [loroBopy, ane MoxyTb 6yTu
KBanidikoBaHi sk BTpy4YaHHs B Mepexy Onepatopa.

4.4.14.CB0O€4acHO OHOBJ/IIOBATU aHTUBIPYCHI NporpamMun 3 METO 3aXMUCTy BNACHOro KoMn'toTepa.

4.4.15.He BMKOpPUCTOBYBaTM MepexeBi igeHTMdikaTopn TpeTix 0ci6, He ddanbcndikyBatn Mepexesi
ineHTudikaTtopn, He BWUKOPWUCTOBYBATM HEICHYyKOUi MepexeBi iaeHTUdikaTopu, He 3aMOBASTM Ta He
MpOMOHYBaTM PO3CU/I@HHA CrMaMy, He po3cuaaTh cram, He 3A4IACHIOBATU Ta He CApUSTU 34INCHEHHIO 6yab-
AKUX AiR, AKi 3aBaxatTb poboTi iHWuMx aboHeHTiB Ta [Mocnyr abo HopManbHOMY QYHKLIOHYBaHHS
obnagHaHHsa OnepaTtopa.

4.4.16. O3HaNnOMUTUCb Ta AOTpUMYBaTUCH YMOB.

4.4.17. CaMocCTinHO 0bMexXuTn nepernsg Tenenepenad HENoOBHOJITHIMKM, HE pO3paxOBaHWMX Ha nepernsg
TakmMn ocobammn (3 eneMeHTamMum epoTUMKWM, HACUIBbCTBA, XOPCTOKOCTI, BiABepTi penopTaxi 3 Micub
KaTacTtpod ToLo);

4.4.18. HapaBatn npaBo OnepaTopy BUKOPUCTOBYBATWM B UINSAX NPOKJaAKWU, TEXHIYHOro 06C/yroByBaHHS,
eKcnnyaTauii TenemMepex, HadaHHS MPOrpaMHOi Ta TENEeKOMYHiKauilHOI nMocnyr npuMIlleHHS 3arasbHoro
KOPWUCTYBaHHSA, Aax, CXOA4O0Bi MavAaHYMKKW, CXOAWM, OMOPHI KOHCTPyKUii 6yAWHKY, MexXaHidyHe, enekTpudHe
iHWe obnagHaHHSA 3a MexaMu abo BcepeanHi KBapTMpu, sike ob6cnyroBye binblue oaHIEl KBapTUPK, a TakoxXx
cnopyau, 6yaisni, npuMilleHHs, npu3HaveHi Ansa 3abesneyeHHs noTpeb ycix BAACHUKIB KBaApTUp, a TakoxX
BIACHMKIB HEXWUTNOBMUX MPUMilLleHb, SKi pO3TalloBaHi Y XUTNOBOMY 6yAMHKY WO HanexaTb MOMY Ha npasi
CNiNbHOI BIACHOCTI.

4.5, Hectn iHwi 060B'A3KkM BiANOBIAHO A0 3aKOHOA4ABCTBA Ta YMOB.

5. UIHU (TAPUD®WN) HA NOCNIYIUN TA NOPAAOK PO3PAXYHKIB

5.1. HapaHHs Mocnyr 3aiicH0ETbCA Ha yMoBax 100% nonepeaHboi onnaTtu 3a Po3paxyHKoBui nepioa,
sIKa 3AIMCHIOETLCA HEe MeHW HiX 3a 5 (n'atb) poboumx AHIB A0 Mo4yaTKy BiAMOBIAHOro Po3paxyHKOBOro
nepioay B HauioHanbHin BantoTi YkpaiHm 3rigHo Tapudgis Onepatopa, 3aTBEpPAXEHMX 3rigHO i3
3aKOHOAaBCTBOM.

5.2. Y pasi HEBMKOPUCTaAHHS KOLWTIB Y MOBHOMY 06Csi3i NMpoTAroM PO3paxyHKOBOro nepiogy BOHU He
NnepeHoOCATbCSA Ha HAaCTYNHWI Po3paxyHKOBWUI nepioa.

5.3. Onepatop 6e30nnaTtHO BUCTaBAsiE AGOHEHTY paxyHOK Ansi 3A4IACHEHHS O4HOPa30BMX NnaTexis,



nepeabaveHnx gomosneHicTio CTOpiH, 3rigHO BCTAHOB/IEHUX BiAMOBIAHO A0 3aKOHoAaBCTBa Tapudis.

5.4. BapTicTb 3MiHM Tapudy onnayyeTbcs B po3Mipi BCTaHOB/eHOMY OnepatopoM 3rigHo Tapudis, SKi
po3miweHi Ha CawnTi Onepatopa.

5.5. CyMn nonepenHbOi onnaTu, Wo Haginwnm Big ABOHEHTa, BUTPaA4YaloTbCA Ha MOKPUTTH LOMICAYHUX
BUTPAT 3rigHo obpaHoro A6oHeHTOM TapudHOro niaHy.

5.6. CTopoHu giiwnn 3rogn, wo A6oHeHT 3pilicHioe onnaty Mocnyr 3rigHo Tapudy, obpaHoro 3
nepeniky, SKui BCctaHosneHnn OnepaTtopoM Ta po3MmiweHunn Ha Canti Onepartopa.

5.7. Onnata 3AIMCHIOETbCS MNepepaxyBaHHAM KOLWTIB Ha MOTOYHWI paxyHOK Onepatopa Ha niacrasi
pekBi3nTiB uboro JoroeBopy Ta/abo 3 BUKOpUcCTaHHAM ABOHEHTOM (pOpMU paxyHKy, WO MicTuTbcs Ha CaunTi
OnepaTtopa un 6yab-SIKUM iHWWM AOCTYMHUM crnocobom BignoBiAHO A0 3aKOHOAABCTBA Ta MPU HassBHOCTI y
OnepaTopa Takoi MOXNMBOCTI. Bci nnatexi B pamkax uboro [oroBopy 3AiNcCHIOTbCS AOGOHEHTOM 3
060B'A3KOBMM MOCUMI@HHAM Ha HOMep 3asBM MpPO NMPUEAHAHHS | 3a3HAYeHHSAM Mpi3BuLWa, iM’'a, No-6aTbKoBI
Ab6oHeHTa Ta HoMmepy ocoboBoro paxyHky Ab6oHeHTa HagaHoro OnepaTopoM, WO HeobxigHO AnsS NOBHOI
ineHTndikauii AboHeHTa.

5.8. 3MeHLWweHHs ABOHEHTOM onNnaTu He 34INCHIETbCS ANS BUNaAKiB, Wo nepeabaveHi n. 4.1.5, a Takox
ANa BUNAAKIB KOPOTKOYACHMX MepepB TpUBanicTio MeHwe Aobu. Tumyacose NpunuHeHHs HagaHHsa Mocnyr
He 3BinbHAE ABOHeHTa Big 060B’A3KYy iX onnaTu BiANOBIAHO A0 [lOroBOpYy Ta AiOYMX Ha MOMEHT onJjaTu
Tapudis Ta YMOB.

5.9. Y BMNaaKy NpocTpodyeHHs ABOHEHTOM 3AiMCHEeHHSs onnaT 3rigHo uboro [orosopy OnepaTtop Mae
npaBo MNPU3YNWHUTM HadaHHSA nocnyr ABOHeHTy A0 MNOBHOI CNiaTM BUCTaBNEHWX PaxyHKiB, MUCbMOBO
(dbakcoMm, enekTpoHHOKW MowTol) cnoBicTMBWKM AbBOHeHTa 3a 5 (n'dATe) AHIB 40 3ansiaHOBaHOro
NPU3yNUHEHHS HaAaHHS MOCNyr.

5.10. [llicna noraweHHs A6oHeHTOM 3aboproBaHOCTi 3 onniatm lMocnyr, HagaHHS AKUX 6yno CKOpO4YeHOo,
OnepaTtop npoTaAroMm ABOX poboumx AHIB Mmicna noraweHHs 3aboproBaHOCTi BiAHOBAE HaaaHHa [Mocnyr,
BMCYHYBLUW, 3@ HAassBHOCTI TEXHIYHOI HEO6XiAHOCTI, BUMOrY, LLO CTOCYETbLCSA MOBTOPHOrO MiAKIIOYEHHS.
5.11. HesukopuctaHHs MNMocnyr AGoHeHTOM He Moxe ByTu NiaCTaBoo ANs iX HecnnaTu.

5.12. O06nik o06cary cnoxutux nocnyr (Tpadika) 3A4iMCHIOETbCA 3a AgonoMorok 3acobiB Onepatopa.
Yknagatoun uen [orosip, AGOHEHT BM3HAE, WO BiH 3rogeH BM3HaBaTM SK LINKOM BipHi aaHi Onepatopa
wono obcAary cnoxutmx nocnyr. CTOpOHM AOMOBWIUCH, WO 3acTocyBaHHS ABGOHEHTOM BnacHux 3acobis
06niky obcaris oTpumaHux Mocnyr He BiabyBaTumeTbCs.

5.13. [lpoTarom CTpoOKy MO30BHOI AaBHOCTI micna npunuHeHHs aii [Jorosopy, ab6o BiamMoBM Big
nepepnnadyeHoi [lMocnyrm 3a [dorosBopoMm, Onepatop, 3a MNUCbMOBOK BMMOroww AOGOHeHTa, MNOBUHEH
MOBEPHYTU HEBMKOPUCTaHI KOWTKM nonepeaHbo cniadvyeHi AGOHeHTOM. Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
AboHeHTa nepes OnepaTopoM MOBEPHEHHIO MiANSra€ 3anuWoK BKa3aHMX KOWTIB MiCAS MoraweHHs
3aboproBaHoOCTi Ta iHWKNX rpowoBux 3060B’a3aHb, WO MOXYTb 6yTn nepeabauveHi somoBneHoOCTAMU CTOPIH.
OnepaTop MOBWMHEH MNOBEPHYTU BKasaHi KOWTW y CTPOK, WO He nepesuwye 30 KaneHaapHUX AHIB 3
MOMEHTY OTPUMaHHS MUCbMOBOIro 3BepHEHHS ABOHeHTa.

5.14. 3a uvac, npotarom skoro lMocnyrm He HagaBanucb 3 BUHM AbBoHeHTa, nnaTta 3a HagaHHsA [Mocnyr
HapaxoBYETbCS B NOBHOMY 06Cs3i.

5.15. T[lopsaok noBepHeHHs ABOHEHTY KOWTIB y pasi HeHagaHHSa Mocnyr, y pasi BigMOBM Big nonepeaHbo
onnlavyeHunx Mocnyr, HagaHHA Mocnyr HeHanexHoi akocTi abo HapgaHHs Mocnyr, ski AGOHEHT He 3aMOBJISIB,
Ta B iHWWX BUNagKax, BU3HAYEHNX 3aKOHOAABCTBOM perynioTbcs UM JorosopoM Ta lNpaBunamMm HagaHHS
i OTpMMaHHS TeNeKOMYHiKauiMHUX MNOoCnyr, 3aTBeEpAXeHMMU MnocTaHoBok KabiHeTy MiHicTpiB YKpaiHu Big
11.04.2012 poky N? 295 (ab0 iHWKWM HOPMATUBHUM aKTOM, MPUNHATUM Micns yKNadeHHs uboro [lorosopy
Ha 3aMiHy 3ragaHux lMpaswun).

6. BIANOBIAAJIbHICTb CTOPIH

6.1. 3a HeBMKOHaHHA (HeHaNexHe BMKOHAHHS) 3060B’'A3aHb, BCTAHOBAEHUX UMM [oroBopoM, CTOpOHM

HecyTb BignoBidanbHICTb  BiANOBIAHO A0 3aKOHOA4aBCTBa YKpaiHMW Ta BUMOr, BCTaHOBJEHUX
aomosneHocTAMU CTOpiH.
6.2. BianoBiganbHicTb 3a npaBuibHe nigkAto4vYeHHs KiHueBoro o6nagHaHHSA Ta HanaroAXXyBaHHS

HeobXigHOro nMporpaMHoro 3abesnedeHHs 3i CTOpOHW ABOHEHTa MPU CaMOCTIMHOMY MIiAKNIOYEHHi Hece
ABOHEHT.

6.3. Onepatop BignoBiga€e 3a 36uUTkU, SKUX 3a3Hae AGOHEHT y pe3ynbTaTi HEHANEeXHOro BMKOHAHHS
OnepatopoM 060B’A3KiB 3a, SAKLWO AOKYMEHTaNbHO AOBeAeHi NpsMi BUHHI gii abo 6e3aisnbHICTb caMoro
Onepatopa. BigwkoayBaHHs 3aBAaHuUX AGOHEHTY (aKTUUYHMX 36UTKIB, MOpanbHOI WKOAMN, BTPayeHOoi HUM
BUIroAW Yepes3 HeHanexHe BUKOHaHHA OnepaTopoM yMoB [JOroBOpy BUPILLYETLCS B CYAOBOMY MOPSAKY.

6.4. OnepaTop He Hece BianoBiganbHiCTb nepes AHGOHEHTOM 3a HeHadaHHsA abo HeHanexHe HaAaHHSA
Mocnyr y pasi:

- BUKOpUCTaHHA Ab6oHeHTOM KiHueBoro obnagHaHHs, sike He BiANOBIAAE BMMOraM 3aKOHOAABCTBA, €



HecyMicHMM 3 Mepexeto OnepaTtopa, abo MoOpyweHHS BMMOI IHCTPYKUiA BUPOOHMKA 3 BUKOPMUCTAHHS
KiHueBoro obnagHaHHS;

- HECaHKUIOHOBAHOro BTpPY4YaHHs y poboTy Mepex, MOWKOAXEHHS aboHeHTCbKOi MpoBoAKW, niHii abo
KiHueBoro obnagHaHHS, BUKpaAEHHS TeNeKOMYyHiKauilHOro obriagHaHHSA 4YM MOLWKOAXEHHS TPEeTiMU
ocobamMu NiHIMHMX Ta CTaHUIMHMX cnopya;

- HacTaHHs dopc-MaxopHux obctaBuH (obcTtaBuH HenepebopHoi cunin), nepeabayvyenmx n.2 cr.14-1 3y
«lMpo TOproBO-nNpPOoMMCNOBI NanaTn B YKpaiHi»;

- BMHM ABOHEHTa, BCTaHOBNEHOi [1oroBOPOM Ta 3aKOHOA4ABCTBOM.

6.5. Y pasi BUABNEHHS NOLWKOAXEHHS Mepexi, Wo cTanocs 3 BUHW ABOHeHTa Ta 3aBAaHHsA 36uTKiB 3 NOro
BWHW, BUTpaTn ABOHeHTa, MOB’A3aHi 3 YCYHEHHSIM MOLWKOAXEHHS, BigwkoaoByloTbcst AboHeHTOM. dakT
MOLWKOAXKEHHS Mepexi 3 BUMHU ABOHeHTa OMdOpMISETbCA aKTOM y ABOX MPUMIPHUKAX, KOXHUWA i3 AKUX
nignnCcyeTbCs yNOBHOBAaXXeHUMKU npeactaBHukamu CTopiH. Y pasi BigMoBM ABOHeHTa BiA NiANMCaHHS akTa
BiH MiANUCYETLCA HE MEHLW SK ABOMa npeactaBHMKamu OnepaTopa.

6.6. Y pasi HecBoe€dacHoi onnatu 3a HagaHi OnepatopoM [locnyrm AGOHEHT cniadye MeHw, sKa
06UNCNIDETBCA BUXOAAYM 3 BApPTOCTi HeomniadeHux nocayr y po3Mipi obnikoBoi cTtaBku HauioHanbHOro
6aHKy YKpaiHu, Wo gisna B nepio, 3a SKMI HapaxoBYETbCA neHd. Cnnata ABGOHEHTOM neHi, NpaBoOMipHe
CKOpOYeHHs nepeniky Mocnyr um NpunuUHEHHs X HagaHHSA He 3BinbHAE AboHeHTa Big 060B'A3Ky onnatuTu
HaaaHi nomy [Mocnyrn. XopHa i3 CTOpiH He Hece BiAMOBIAANbLHOCTI 3@ HEBMKOHaHHSA abo HeHanexHe
BMKOHaHHS YMOB AaHoro [JoroBopy, SIKWO LEe CNpUYMHEHO Ai€eo obcTtaBuMH HenepebopHOi cunun, nNpo sKi
CTOpOHM He MOornu 3HaTu 3a3ganerigb abo He Mmornu ix nepepbaunTn. o Takmx 06CTaBWMH BiAHOCATLCA:
noxexa, MoBiHb, 3eMneTpyc, uyHaMi, cMep4, yparaH, TalndyH, 3CyBM, ceNneBi NMOTOKM, CHIrOBi NaBWHWU,
BUBEPXXEHHS BYJIKAHIB Ta iHWI NpUPOAHI KaTakniamMun, BiHW, peBOnoUii, Aep>XXaBHi NepeBoOpOTH, CTPaKKM,
AMBEPCIMHI Ta TepopuUCTUYHI akTK, norpabyBaHHs, aBapii B cMcTeMi eHepro3abesneyeHHs Ta 3B'A3KY, 3MiHU
3aKOHOAABCTBA, Aii AepXaBHUX OpraHiB Ta ixX nocagoBux o0cCib6, akwo ui obctaBmHM 6HesnocepeaHbo
BM/JMBaOTb Ha BWKOHAHHA AaHoro [jorosopy, a iX BUHWKHEHHS OPUAMYHO 3acsigyeHi. NMpoTarom uboro
yacy CTOpOHM He MalTb B3aEMHMX MpPETEeH3in i koxHa 3i CTopiH npuiiMae Ha cebe cBili pM3MK Hacnigkie
dopc-MaxopHUX 06CTaBmH.

6.7. CTOpPOHU pO3B’A3YIOTb BCi MOXMUBI CNIiPHI NMUTAHHSA MiXX HMMU LUMSXOM NEPeroBopiB Ta 3@ B3aEMHUM
MOrOAXXEHHAM.

6.8. Y pasi, 9KWwo Ha 4ac 3BepHeHHS A0 cyay 6yab-sikowo i3 CTOpiH, HuX4deHaBeneHe He 6ypne
CynepeynTu 3aKoHOAaBCTBY, TO 6yae 3acTocoByBaTMCH [AOroBipHa NiACYAHICTb, a caMme: Yy BUNAAKY
HeAoCsArHeHHs 3roam Mk CTopoHamu, cnip nepenaerbcs 6yab-akot 3i CTOpiH Ha BUpilWWEHHS 40 cyay 3a
Micue3HaxoaxeHHAM OnepaTtopa.

7. CTPOK AIi AOrOBOPY, BHECEHHSAl 3MIH TA NMPUNWHEHHSA MOro AIi

7.1. Llen [dorosip € 4OroBopoM NpueaHaHHSa Ta ny6niyHO AOBOAMTBLCS A0 BigoMa BCix AGOHEHTIB
LWASAXOM Moro po3miweHHsa Ha CanTi OnepaTtopa.
7.2. CTpok Aaii uboro JoroBopy NOYMHAETLCA 3 MOMEHTY yknageHHs (aatu Akuenty ABGOHEHTOM)

uboro loroBopy Ta Ai€ NpoTArom 365 KaneHaapHUX AHiB.

7.3. Y Bunagky, skwo xoaHa 3 CTopiH He npoiHgopMye iHWY CTOPOHY NpPO MPUMNMHEHHS LbOro
JoroBopy 3a 14 (4oTMpHaauUsATb) KaneHAapHWUX AHIB A0 AATW 3aKiHYEHHS CTpoKy aii uboro [Jorosopy, ais
Lboro ZloroBopy NpOAOBXYETbCA Ha KOXHi HAacTynHi 365 kaneHaapHUX AHIB Ha TUX CaMUX yMOBAaX.

7.4. Onepatop Moxe B OAHOCTOPOHHLOMY MOPAAKY BHOCUTM 3MiHM B uUel [orosip, AKi
onpuntogHwotTbea Ha CanTti OnepaTtopa 3a 7 (CiM) KaneHAapHUX OHIB A0 BBEAEHHS B Ai0 TaKUX 3MiH.
7.5. Akwo ABOHEHT He 3rogeH 3 BHeceHMMM OnepaTopoMm 3MiHaMu B uUen [orosip, AGOHEHT

NOBUHEH MPUMWHUTU OTPUMaHHA ocnyr, NTMCbMOBO nonepeausln Npo ue Onepatopa. Akwo AGOHEHT no
3aKiH4YeHH 7 (CeMu) AEeHHOro CTPOKYy 3 MOMEHTYy onpuniogHeHHs Ha Cauti Onepatopa iHdopmauii npo
BHECEHHSA 3MiH A0 uboro [loroBopy MNpPOAOBXYE KOpUCTyBaTuUCb [locnyramu, ue o3Hayae, wo AO6OHeHT
3rofeH i3 BHeCeHUMuM 3MiHamu B uen [Jorosip.

7.6. ABOHEHT MOXe B OAHOCTOPOHHLOMY MOPSAKY po3ipBaTu uen [orosip 3a yMOBM BiACYTHOCTI
3aboproBaHocTi nepeg OnepaTtopoM, NMCbMOBO nMoBigoMmBwKn OrnepaTopa He MeHW Hix 3a 7 (ciMm)
KaneHaapHuUX AHiB A0 AaTu posipBaHHA uUboro Jorosopy (okpiM Bunagkie, nepegbaverHux nn.4.1.6. uboro
Oorosopy).

7.7. Onepatop MOXe B OAHOCTOPOHHbOMY MOPsSAKY po3ipBaTtn uUelk [orosip, NMCbMOBO
nosigommBwn A6oHeHTa 3a 20 (ABaAuUSATb) KaneHAapHWX AHIB A0 AaTu po3ipBaHHSA uboro [oroBopy 3a
aapecoto, 3a3HavyeHo AGOHEHTOM Npu yKnaAaeHHi uboro Jorosopy.

7.8. Y Bunagky posipBaHHA uboro JoroBopy AOGOHEHTYy MOBepTaETbCA Yy MOPSAKY,
nepeabavyeHomy uum [loroBopoM Ta [lpaBunamu, 3anUWOK HEBUKOPWUCTAHUX KOLWTIB, KpiM BUNaAKiB



3a3HayeHux y uboMmy [loroBsopi.

7.9. Y pasi nopyweHHs AboHeHTOM yMOB uboro [orosopy Ta/abo 3akoHopaBcTBa YKpaiHu, Onepatop
Moxe 6e3 nonepea)XeHHs B 04HOCTOPOHHLOMY MOpsAKY po3ipBaTu uen Jorosip.

7.10. Lewn Jdorosip AOCTPOKOBO MPUMNWUHSAE Ail0 Yy pasi aHyNOBaHHSA, HEAIMCHOCTI, 3aKiHYeHHS TepMiHy Aaii
niueHsii Ha 3A4iCHEHHS BiANOBIAHOrO BMAY rocnoAapcCbKoi AiSNbHOCTI Yy cdepi TenekoMmyHikauir, npo wo
OnepaTtop He MeHLW HiX 3a Tpu Micsui A0 mpunuHeHHs Aii [JoroBopy noBigoMnsie ABOHeHTa WASAXOM
pO3MillleHHs BiAMoBiAHOI iHdopMauii Ha CanTi OnepaTopa.

8. OCOBJIMBI YMOBM

8.1. CTopoHM 3060B'A3yl0TbCS 3ab6e3neunTu akTyasbHICTb | KOHIAeHUiINHICTb BCi€i iHdDopmauii
3a ymMm [1oroBopoM, BKJ/IOHaKuM atpnbyTn aBTOpM30BaHOro A4oCTyny, 6aHKiBCbKi pekBi3nTn, agpecu CTOpiH
i iHWi gaHi, kpim BMNaakis nepeabadeHMX YUMHHMM 3aKOHOAABCTBOM YKpaiHu.

8.2. YknageHHsM uboro [lorosopy ABGOHEHT 3acBigyye, WO BiH 03HAWOMNEHUA 3 YMOBaMM LbOro
JoroBopy Ta HOpMaMuM 3aKoHOAABCTBA Yy cdepi TenekoMmyHikauii, 3okpema: 3akoH YkpaiHu «[1po
TenekoMyHikauii», 3akoHy YkpaiHu «[1po TenebauyeHHs Ta pagiomoBneHHs», MNoctaHoBa KabiHeTy MiHicTpis
YkpaiHn «Mpo 3aTBepaxeHHsa [MpaBun HafjaHHA Ta OTPUMAHHS TeneKOMYyHiKauimHMX nocnayr», PiweHHs
HauioHanbHOI KOMICii, WO 3A4IMCHIOE Aep)XaBHe peryntoBaHHS y cdepi 3B'A3Ky Ta iHpopmaTusauii «lpo
3aTBepaXeHHs OCHOBHMX BUMOI A0 AOroBOPY MPO HaAaHHS TeNeKOMYHIKauiMHMX NoCayr», sKi po3MilleHi
Ha CanTti OnepaTtopa.

8.3. Bu3HaHHA HEAIMCHMM OKpPEMWUX MOJIOXKEHb LbOro [JoroBopy He TArHe 3a Cob0k HeaincHICTb
BCbOro [lorosopy. Y Takomy Bunagky [oroeip NpoAoBXYyeE AiaTn 6e3 ypaxyBaHHSA HeAIMCHUX MOMOXEHb, a
CTopoHM BHOCATb HEOBXiAHI 3MiHM A0 yMOB Uboro Zlorosopy.

8.4. YknageHHsM uboro [orosopy A60OHeHT BignoBigHO A0 3akoHy YkpaiHn «[po 3axuct
nepcoHanbHMX AaHux» Hagae 3rogy OnepaTtopy Ha 06pobky WOro nepcoHasbHUX AaHUX 3 MeTO
3abe3neyeHHs peanizauii UMBINBbHUX, FOCNOAAPCLKUX, NOAATKOBMX Ta IHWWX BIAHOCUH Yy cdepi 34iINCHEHHS
rocnofapcbKoi AisfIbHOCTI 3 HaAaHHSA TENEKOMYHIKauiMnHMX Ta IHWKWX Nocnyr, siki peryntoTbcs LIMBiNbHMM
KOAEKCOM YKpaiHu, ocrnoaapCbkUM KOAEKCOM YKpaiHu, MNoaaTKOBMM KOAEKCOM YKpaiHW, 3aKOHOM YKpaiHu
«[po TenekoMyHikauii», 3akoHOM YkpaiHn «[po 6yxrantepcbkuin 061ik Ta PiHAHCOBY 3BiTHICTb B YKpaiHi»
Ta iHWKWM 3aKOHOA4ABCTBOM YKpaiHu, CtatyTom OnepaTopa.

8.5. Y BCbOMY iHLIOMY, He BperysboBaHoMy B UboMYy [orosopi, CTOPOHU KEPYHTbCS UYMHHUM
3aKOHOAaBCTBOM YKpaiHU.

9. PEKBI3WUTU OMEPATOPA

®i3nyHa ocoba-nignpuemenb Kyc Ceprii ®egoposuy
ONEPATOP - EXPRES

MicuesHaxomKkeHHs (lopuanyHa agpeca), aapeca ans NUCTyBaHHA:
VYkpaina, 90300, 3akapnaTchka 001.
Mm.Bunorpanis, Byn.Cranuiiina 1-b (TB-CEPBIC)

IneHTndikauinHun kog 2521303098

BaHkiscbki pekBiznTtu: MAT Kb «[TPUBATBAHK» , MOO 312378, n\p 26006053903666,
TenedoH: (050)628-13-22, (097)628-13-22
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